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Our Vision

Abbeyfield South Africa provides quality, independent, safe and affordable homes to older
persons, guided by our common international ethos, expanding into all South Africa.

Mission Statement

Abbeyfield South Africa facilitates opportunities for older people to beco me self-fulfilled in a
caring, loving and supportive environment within a secure and safe homely home where they
co-exist in a supportive, compassionate and dignified place of self- determination. As a

financially viable, sustainable and transparent NPO, we utilise our available resources
effectively.
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ABBEYFIELD CHAIRMAN REPORT 2019

We started our year with a new Executive Director, Andries Botha

but it was short lived and the position was then filled with another
Executive Director in August 2018, Mrs Anthea Barendse. Anthea
was no stranger to our organisation; she vacated her post as
accountant to fill the task. Anthea was faced with quite a huge

task but did not hesitate to face the challenges.

| ended my last annual report stating we embarked on a strategic plan and emphasizing on
certain plans going forward. We have not achieved everything we wanted to and especially
the workshop, did not take place. On a positive note since we could not have the workshop,
one of the tasks our executive director undertook, to overcome this, was for her and the
social worker to meet with the residents and committees of each and every house and
indeed they did. | need to impress Anthea travelled to Johannesburg and Durban as well. All
this was well received by all residents and committees. We received only very good and
positive feedback on this process. We need to commend Anthea and Zizi for the effort and

the good relations they have built between our head office, residents and committees.

In the last financial year we were fortunate to receive money from the Buxton Legacy Fund.
Joanne Buxton, a long life Supporter and Friend of Abbeyfield Society (UK), after her death,
left a bequest to be used for International work. We were fortunate to be awarded 35 % of
the Fund. There are strict rules as to how the funds should be spent. Thus far we used of the
funds for a major milestone outstanding for some time, we refurbished our house at 7
Wyndower and renting it out to generate income for our operational expenses. We are also
now the proud owners of the Atlantis house. For years this house was partly owned by
Communicare and Abbeyfield SA. This was also made possible by the Buxton Legacy
Funding. For us this was two major milestones reached this year. We are grateful to Joanne
Buxton Legacy Fund for these funds and also need to thank The Abbeyfield Society for their
part they played, facilitating this funding.
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ABBEYFIELD CHAIRMAN REPORT 2019 Continued......

We also received funding from the African Centurion UK fundraisers and together with this
funds and funding made available by some of the houses and committees we made
improvements to some of our houses. We would like to in the near future give attention to

more of our other houses if and when funding becomes available.

To all our funders and donors ,Joanne Buxton Legacy Fund as already mentioned , The UK
sponsors who participate in African Centurion Walk , all our Funders (mentioned in our
annual Report), we thank you very much and The Department of Social Development for
your valued and continued funds, all the other support in many other ways you assist us
with and the partnership to assist our elderly, we thank you and appreciate your support.

Our treasurer will elaborate more on the Finances in his report

We were also fortunate to benefit from indirect funding made available from the Lotto for
installing boreholes at NGO premises. OQur Atlantis house and our Gugulethu houses now
have boreholes which can facilitate more than enough water to supply the houses with all
the water they will ever need. The funding only provided for the basic system and if we will

require much more funding to fully utilise the system.

The one thing we can certainly say was the highlight this year and was long overdue, was
the End of Year Lunch. Our residents were highly appreciative of this and cannot stop
speaking about it. It certainly was an excellent function and a great time had by all present.
Needless to say, the social interventions amongst our residents. We need to once more
compliment Anthea and her staff for the excellent lunch they organised. To our sponsors
and donors’ thanks very much. Our helpers and all those who assisted on the day and

leading up to the lunch, thanks to you as well, much appreciated.

To make an elderly person happy is the noblest act a young person can ever do!”

— Mehmet Murat ildan

We have had many positive things happening for us this year, some as | have mentioned,
Our houses are all full and the demand is increasing, which is an indication of the standard

we are delivering and the desire there is to be in a Abbeyfield house.

3 Abbeyfield

Sootd Africa



Annual Report |2018/2019

ABBEYFIELD CHAIRMAN REPORT 2019 Continued......

We have happier residents and this is all owing to improvements in our management,

administration and better compliance.

To our executive director, Anthea, Zizi our Social worker, you guys are doing good work for

our organisation and especially our residents, thank you.

To our committees, the people who work close to our residents for the sterling work in
supporting our residents and homes, you are the ones we cannot do without, | am gratefully
thankful. To the Board of Abbeyfield SA for all the support, your commitment and

assistance making my task easier managing this organisation, my sincerest gratitude.

“Caring for our seniors is perhaps the greatest responsibility we have.

Those who walked before us has given so much and made possible the Life we still enjoy”

MEET OUR BOARD

From left: Directors: Pat Lindgren, Richard Brown, Karen Borochowitz and Anthea Barendse (Executive Director)
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FROM THE EXECUTIVE DIRECTOR’S DESK

Abbeyfield South Africa has been in existence and serving the
communities of South Africa since 1987. It has a reputation of
providing good quality care, and maintained its wvalues since
inception. Despite the challenges that has plagued the industry we
find ourselves in, Abbeyfield has constantly proved its relevance and

impact. Our underlying philosophy of offering Quality, Independent

and Affordable homes to all residents is still the driving force that

directs our way forward.

| have had the pleasure of directing and upholding the values and ethos of Abbeyfield since August
2018. This year has been particularly exciting and busy. | have made a concerted effort to engage
with all residents more regularly and ensure that we have a clear plan of managing relationships.
This meant that for the past year | have visited every home, spoke to all residents and committees.
This has had a positive impact on residence and staff alike. To meet all our residents and speak to
them is a wonderful experience. Each one has a story to tell. Each one has a value to add to our

journey and, each one adds to the experience of Abbeyfield.

A clear indication of the need for our service is the daily calls and applications we receive. The need
is greater than what we are able to serve. A current list of 230 potential residents, growing at a

steady pace, reminds me daily of the waork that lies ahead.

Abbeyfield’s ability to realise it vision and service the continued growing demand is achievable based

on support and guidance | enjoy from the current Chairperson and Board of Directors.

This year has produced many memorable moments that have become lasting treasures for our
residents. None more so than the end of year lunch we had. It was an opportunity for all our
Western Cape residents to meet, greet, share and eat. Residents were treated to a lovely interactive
program that included singing, dancing and good food. This event was held at Fernwood Estate in
Newlands. It was the very same venue used by Rose Stoltz (who was the director of Abbeyfield) over
20 years ago! A total of 120 residents attended and based on the feedback from the residents, we

definitely plan to have many more fun events for our residents in the near future.

During the year we had reached full capacity in all of our Abbeyfield Houses. This has been as a
result of introducing and following processors and attention to details. We continue to improve our

guality standards and evaluate our systems.

; Abbeyfield
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DIRECTORS REPORT Continued......

Our new Social Worker Zizipho Mende played a significant role in successfully interviewing and

placing 5 residents in one house that had had open spaces for a very long time.

While the need for more housing increases daily we continue to look for opportunities for
expansion, this is proving to be a huge challenge but one that we are positive to overcome with the

help of our donors and partners.

Sadly we have had to say good bye to 8 residents but gained 13 more. This is a daily reminder of how
fragile life is and how blessed we are to be able to journey alongside our Abbeyfielders at this phase

of their lives.

A sincere thank you to our amazing Committee of volunteers from across Western Cape, to
Jlohannesburg and Durban. Some have served Abbeyfield for over 30 years and others just a few

months. Without your amazing support, assistance and committed service to our societies and

residents Abbeyfield would battle to sustain itself. | appreciate your sacrifice of your personal time
to volunteer. As an organisation we are constantly in search of more volunteers in our local
communities to assist the societies. | would welcome more volunteers to join our committees as

they can but only add value to Abbeyfield and our residents.

To our amazing residents thank you for making me feel so welcome in your homes and so freely
sharing your experiences of Abbeyfield and life. | can honestly say that my personal Abbeyfield

experience has added value to my life.

To the Board of Abbeyfield | thank you for your valuable support, guidance and for affording me this

opportunity to serve.

A special thank you to Zizipho Mende our social worker, Sonja Majola our Finance / Admin officer
and Lesley Wyngaard our volunteer Admin Assistant. | am grateful for such enthusiastic, dedicated
and hardworking staff. Together we endeavour to faithfully serve Abbeyfield society and its

residents.

A final thank you to our committed funders and partners (new and old) without whom we will not be

able to achieve our goals and impact the lives of our residents.

Anthea Barendse
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ABBEYFIELD SOUTH AFRICA HOMES

Most of Abbeyfield’s Homes are in the Western Cape, with 2 in Gauteng and 1 in Kwazulu-Natal.

Each Abbeyfield House comes with its own rich history.

Abbeyfield SA administers homes for seniors in Gauteng, Kwazulu-Natal and the
Western Cape.

Total Residents: 140

Started in 1987, Wyndover Manor is situated in Claremont; an area considered the
heart of the Southern Suburbs in Cape Town.

Residents: 9

Started in 1994, Sutherland House is situated in Rondebosch. It is a short distance
from Cape Town CBD, has the most spectacular view of Table Mountain and Devil’s
1 Peakandis known forits old cak trees.

Residents: 6

= Started in 1995, Ons Huisie is situated in Ocean View, a township nestled in the
N 4 protective lee of the Slangkop and Kleinkop peaks on the southern peninsula of
' Cape Town.

" Residents: 7

Started in 1995, Sank House is situated in Sea Point, a lively suburb with sandy
beaches and beautiful mountain views on the Atlantic Seaboard and home to a
long stretch of promenade.

Residents: 7

Started in 1996, House of Grace is situated in the scenic town Paarl, the 3rd oldest
i settlement in South Africa. This town is steepen in history, culture and is fondly
referred to as “the pearl of the Western Cape”

Residents: 9

7 Abbeyfield
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Started in 1999, Mercia Goliath House is situated in Atlantis, a suburb that was
py established inthe 1970's.

Residents: 8

Started in 1999, Mia’s House is situated in Pinelands also dubbed the “garden city”
suburb of Cape Town because of its abundance of trees. Itis located on the edge of
the Southern Suburbs andis often praised forits peacefulness.

Residents: 7

Started in 1999, Milwood House is in Milnerton, the oldest of the suburbs along
the northern Table Bay and Atlantic Ocean and close to a shimmering lagoon.

Residents: 6

, Bethany Lodge started in 2000 in Plumstead, a suburb bordered by an
- expressway/highway (M5) and the historical suburb of Constantia.

Residents: 6

Started in 2001, Huis Kroneberg is situated in Wellington, a town that lies in a
picturesque valley and nestled between vineyards. It has a legacy of historic
™ buildings and architectural treasures.

Residents: 9

Started in 2002, Stein House is situated in Hout Bay, a fishing village bordered
protective mountains that include the bottom slopes of Table Mountain, the
backside of the 12 Apostles and Little Lion's Head. The sheltered bay of Hout Bay is
atourist attraction with its white sandy beach.

Residents: 7
Started in 2003, York House is situated in Harbour Heights, with a scenic view of
the harbour and glimpse of the little fishing boats as they steam out into the bay

into swell of the Atlantic.

Residents: 9

Abbeyfield 3
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Started in 2009, Ebenezer House is Situated in Strandfontein, a village where the
seaisaneighbour.

Residents: 6

Started in 2009, Ethembeni, House of Hope, is situated in Gugulethu or “Gugs” as
is often called was established in the 60's. Gugulethu — Xhosa for “our pride” is a
colourful, vibrant and lively township that has a thriving tourism industry.

' Residents: 9

. Startedin 2011, Happy Hears Manor issituated in Macassaris a
small town close to Strand and Somerset West.

Residents: 7

Started in 2015, Rose Stolz House is situated in Pelican Park, close to Zeekoei Vlei,
the largest urban naturalinland body of water in Cape Town.

Residents: 12

Started in 1994, Stoneacresis situated in Walkerville, Gauteng.
Startedin 2003, Khutsongis situated alongside Stoneacres.

Residents: 16

Started in 2002, The Victor Daitz Lodge is situated in Glenwood, Durban.

Residents: 6

) Abbeyfield
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ABBEYFIELD INTERNATIONAL REPORT

Abbeyfield International is currently in Australia, Belgium, Canada, Jersey, New Zealand and

South Africa with new membership in Poland and Malawi.

OIS <P

History

Abbeyfield began in 1956 in the London Borough of Bermondsey. lts founder, Major Richard Carr-
Gomm, who resigned his commission in the Coldstream Guards to start a charity for lonely people in
the East End of London. With his small pension of GBP250, he bought the first Abbeyfield House. The
first house had 4 residents and he was the housekeeper. He is guoted in his autobiography saying “I
realised that the resigned state of older people was not brought about by material worry but be

sheer and utter loneliness and their acceptance of it”.

Our model is developed around offering a secure family type home to older people with emphasis

on alleviating loneliness. It has been proven that happy contented people live longer.

As per the original model world-wide, the Abbeyfield homes accommodate between 10 - 14
residents with a housekeeper who prepares the mid-day and evening meal. Breakfasts are buffet
style. Residents all share meals together and are encouraged to partake in the activities that are

arranged by the volunteers.

Some homes offer some form of care to an ailing resident, some residents can buy in care and in
some homes as in South Africa, Abbeyfield offers independent living. Rentals paid by residents cover
the running operations of the house {mortgage repayments, housekeeper salary, food, electricity

and services, repairs).

All houses are managed by a local committee from the surrounding community. The local
committees oversee the day to day running of the houses. Each country has a Board of Directors
(also volunteers) plays a governance role. All the chairs of the various countries including the UK

have formed the International Chairs Council.

Abbey'leld 10
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ABBEYFIELD INTERNATIONAL REPORT Continued......

Starting out

The local committee and the community conceptualise a project, raise the start-up funds, thereafter

the house is built and the residents move in.

Communities play a major role in an Abbeyfield house. Around the world houses are acquired
differently e.g. some are bequeathed, some fundraised 50% and mortgaged the other 50%, some
have a 99-year lease from the local housing authority or a long-term lease from a church. There are

various ways of acquisition.

Abbeyfield’s success lies in its volunteers, the members of the local Abbeyfield societies, who

establish and care for the Abbeyfield homes and their residents.

Some interesting statistics on the Abbeyfield family

Number of Houses Number of Residents

__

South Africa

lersey

——

The first Abbeyfield home outside of the United Kingdom was in South Africa, thereafter Australia,
Canada, New Zealand, Jersey, Belgium, Poland and soon to be built Malawi. First World, Third

World, developing countries, rich and poor. The mode! is adaptable and growing.

11 Abbeyfield
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ABBEYFIELD INTERNATIONAL REPORT Continued......

Who are we? Where are we going?

In March 2018 all the International Chairs met in Cape Town, for a Strategic Planning Session. After 3

days of intense work the following strategic thrusts were agreed upon for the next three years.

e Every Abbeyfield country will be self-sustainable by 2021

e Structure for International was agreed upon.

= An International Council of Chairs coordinated by the international partnership manager
e [nternational footprint will expand (Malawi to be established soon)

s  There will be “One Abbeyfield”

A big thank you to Karen Barochowitz and Teresa Meiring for being such hospitable hostesses to the

wives of the chairs.
Funding Opportunities

Joanna Buxton MBE was a lifelong supporter and friend of the Abbeyfield Society. On her death, in
2016, she left the Abbeyfield Society a sizable bequest and expressed in her will that this should be
used to further the work of Abbeyfield’s International activities. Her family have stated that her wish
was that all of Abbeyfield’s international work should be supported, especially in South Africa. They
also indicated that some of the legacy fund should be used for capital projects as opposed to
providing funds to cover revenue costs. During 2018 Australia, Canada, New Zealand and South

Africa benefitted enormously from these funds.

Intergenerational House in Belgium

This property in Belgium
houses a heated swimming
pool used by the disabled
" young people in the
- community, a créche for
young children between 3
months and 2 years of age
as well as an Abbeyfield

Home for 12 seniors.

Abbey' leld 12
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ABBEYFIELD INTERNATIONAL REPORT Continued......

A typical Abbeyfield House on an ordinary street in Canada

Canada joined Abbeyfield

International in 1985,

We now have 21 Abbeyfield
Houses in Canada housing

about 300 residents.

3 The next Abbeyfield
residents are a group of
gogos in the village of
Chikwawa, a town located
in the southern region of
Malawi with a population of

approximately 12 000.

Report by Cheryl Dean
International Partnership Manager

Abbeyfield International
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To further the vision and mission of Abbeyfield, 2018 ended on a high with a yearend
luncheon. This created an opportunity for all the Abbeyfielders, the national board and guests
to interact and have fun.

Members of the Abbeyfield SA Board welcomed the guests

Abbey' leld 14
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Abbeyfield has talent. Merle graced the guests with song while Uncle Nicky (as he is fondly known) from
Macassar took to the floor with the MC, Anne Siroky.

I

The African Centurion Walk, a

100 mile (in 24 hours) was
supported by Abbeyfield Head

Office staff, board members and
Abbeyfield UK.

The proceeds of the walk were
handed to Abbeyfield South
Africa.

The funds made it possible for
necessary repairs and

maintenance at the houses.

16 Abbey 16‘1(1

Soudd *{ AEA



SOCIAL WORKER’S REVIEW

The past year provided me with the opportunity to become part
of the Abbeyfield family as a qualified social worker. | was met
with a warm welcome and would like to thank our residents, the
staff and the board of directors for allowing me to be part of the
Abbeyfield family. The year has been an eventful one filled with
so many highlights and a few challenges. | have assisted with the
placements of & new residents, guiding them through the

application and interview process.

They were placed as follows:

Ethembeni

‘Gugulethu

Park-Rose Stolze House Pelican Park
Ebenezer House Strandfontein
Mercia Goliath House Atlantis
Happy Hearts ‘Macassar

= = =

Annual Report 12018/2019

New residents Total

=

The board, management and staff wish to extend a warm welcome to the new Abbeyfielders.

Through my engagements and interviews with potential residents | have been privileged to listen to

various life stories and with that learnt more about older persons, their challenges and their

achievements. | have also come to realise that the life of the eld

erly can be defined as a story and

teaches one to cherish memories. This has contributed positively to my personal and professional

development.

There are some heart-breaking stories and desperation for placement. Abbeyfield and facilities like

ours are in dire need.

One of the greatest achievements this year is that we have reached full capacity at all our houses for

the first time in 5 years. This bears testimony that Abbeyfield comes highly recommended as we

ensure that our residents are well cared for and supported.

Abbeyfield
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SOCIAL WORKER’S REVIEW Continued......

We offer a safe home at an affordable rate, where community living is encouraged to alleviate the

loneliness that so many older persons experience in our country.

In an effort to improve our service to our Abbeyfield residents, a survey was conducted by an
external service provider, Nicole Roberts. This created yet another platform for me to meet and
communicate with all our residents. | can proudly say that with feedback received from our
residents Abbeyfield Society of South Africa under the guidance and leadership of our executive
director, Mrs Anthea Barendse and our board of directors, we have embarked on a journey to
respond and address all the concerns raised. We have implemented various initiatives based on the

results and recommendations of the survey.

| have also had the opportunity to work with some of our committees. Committees play an
enormous role in the lives of our Abbeyfielders and would like to thank each and every one for the
wonderful work that you do for our residents, and know that your contribution hasn't gone

unnoticed.

Sadly we had to bid farewell to 3 residents who left us for their heavenly abode. Sydney Du Plessis,

Rhona Goldberg and Gertrude Briers will be sorely missed by the Abbeyfield Family.

Positive Quotes from our Abbeyfielders:
“Every day is a reason to smile”
“You have been put here for a reason”

“I am thankful for Abbeyfield for affording me a place when | was going through a storm. And |

thank God for making a way where there seemed to be no way. | thank God for Zizi and Anthea.”
“Thank you for always trying to understand and accommodate me.”
“Zizi, your encouragement is much gppreciated.”

“Thank you for your prayers, love and respect. | come from the old school where respect, love,

honesty and kindness were the order of the day.”

Zizipho Mende

18 Abbeyfield
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FINANCIAL REPORT: STATEMENT OF FINANCIAL POSITION

o —— —

Auditors 12 350

Depreciation of Assets 148 994

Rent/Municipal Costs and Security _

Repairs and Maintenance to Houses 1279711

143159

Treasurers Report for the period 1 April 2018 to 31 March 2019

During the 2019 year end Abbeyfield experienced the same tough economic time which have
become reality to many NPOs

Private donations have been difficult to secure on a regular basis and costs have increased. On a
positive note Abbeyfield was able to secure funding from the UK, to assist in purchasing the 49%
share of Atlantis House from Communicare. The purchase was finally registered on the 16™ july
2018.

The renovations to 7 Wyndover Road House have been completed and we have now rented out the
house, this rental is 2 welcome income in the effort to become more sustainable.

As per the previous year the budgets of the houses remain a concern, with so many increases and
the increase in the need for maintenance on the houses. To this effect rental increases will be
commencing in the 2020 year end. We thank the residents and committees for their cooperation on
this part. Residents, committees alongside the management of Abbeyfield are strongly urged to
increase the fundraising initiatives to ensure that Abbeyfield is not only getting by but actually
thrives and grows in houses.

A special word of thanks to the Department of Social Development, the Abbeyfield Society in the UK
and all the private donors for their contribution to the Abbeyfield South Africa mission.

Eugene Johannes, CA (SA) - Treasurer

Abbeyfield 18
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A SPECIAL WORD OF THANKS TO OUR DONORS AND STAKEHOLDERS

When you support Abbeyfield South Africa, you are part of a special community dedicating to

making our homes a more beautiful place to live and work.

Your support has been greatly influential in accomplishing our goals. It is your continued support
that helps to further our mission in creating a caring, loving, supportive environment for older

persons.
Donors

Abbeyfield UK, The Carl and Emily Fuchs Foundation, The Clifford Harris Trust, The Department of
Social Development, Dementia SA, Douglas Jooste Trust, Fineline Print Solutions, The Gray Trust,
Estate FM Greef, C Jowell, Lombardi Trust, The Theron Trust, ER Tonnessen Trust, GSM Roofing, Jet
Lee Will Trust, Louw and Company, Matthis Trust, Pick n Pay, SA Care Forum, The Simmons Hampton

Trust, donors that prefer to remain anonymous.

Collaboration is at the core of our work to improve our services. The board and management of
Abbeyfield acknowledge that and wish to express gratitude to all donors, partners and stakeholders

for being part of the Abbeyfield journey of 2018/20186,

BANKING DETAILS

Account Name: Abbeyfield Society of South Africa
Financial Institution: Standard Bank

Branch Code: 051001

Account no: 07086 4071
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